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kay, so you’ve found the perfect new home, negotiated a fabulous 

price and settlement day has arrived. Time to say goodbye to your 

old home and to make the move to your new one. For some people 

this is the most onerous and exhausting part of the whole home-buying 

process. During the years you’ve informed hundreds of people of your 

present address; if you are going to want them to contact you in the 

future you are going to have to tell them about your new one.

Everything has to be packed and transported to your new home, 

preferably in one piece. Depending on your fi nancial circumstances you 

will either want to organise 

the moving of your posses-

sions yourself or enlist the 

help of professionals. My ad-

vice would be to avoid false 

economies and lower back pain and get a good removals company on 

the case. There are still ways to keep costs down, and the best one 

is to be ruthless in your disposal policy. Think fresh starts. Does that 

unopened fondue set really have to follow you from home to home?

Before you move

Telephone: Organise a telephone connection for the new house before 

you start notifying people of your new address: that way, you can give 

them your phone number at the same time. (If you’re moving within the 

same exchange, you may be able to keep your number.) This may also be 

a good time to shop around and check you are on the best telco plan. 

“Think fresh starts. Does that 
unopened fondue set really have 
to follow you from home to home?”
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Tell people of your new address: Visit www.changemyaddress.co.nz. 

It’s run by NZ Post and allows you to notify a wide range of businesses 

and government bodies of your change of address, without writing to 

them individually. If you want to do it by mail, change of address cards 

are free from the Post Offi ce.

Leave a forwarding address at your old home and while you’re at it, 

make sure you have a forwarding address for the previous occupants of 

the house you’re moving to. 

Get a postal redirection form from your local Post Shop; redirection is free 

for the fi rst two months and can be extended for a fee. You need to sub-

mit the completed form at least three working days before you want the 

redirection to start – and you need to have some identifi cation with you.

If you have the newspaper, milk or other items delivered, remember to 

change the details. 

Utilities: About a week before moving day, organise fi nal readings for 

electricity, gas and water; close these accounts and open them for your 

new home.

Ask the previous owners of your new home to brief you on things like rub-

bish days, alarm codes, how particular appliances work (ask that the man-

uals get left behind). If the house has been renovated, ask if they’d mind 

leaving a list of paint colours and tradespeople who have worked there.

Bond: If you’re moving from a rented house, you’ll need to contact your 

landlord or property manager about refunding your bond.

Insurance: Insuring the property will be a condition of the mortgage, 

and whoever’s giving you a mortgage will no doubt be keen to sell 

you building insurance as well. Don’t feel obliged. Get a few quotes 

from different insurance companies. Remember that having all your 

insurance policies (car, house and contents, for example) with one 

company should enable you to get a better rate.

You also need to check whether your contents insurance policy needs 

updating with your change of abode. If you didn’t previously have a 

burglar alarm and you do now, for example, you may be eligible for 

lower premiums.
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Packing

Packing and moving can be done in a variety of ways, from lugging it all 

yourself on the trailer (factor in 10,000 trips) right through to employing 

a removals fi rm to swoop in, pack, move and unpack at the other end. 

If you’re packing your own things, start collecting sturdy boxes from the 

supermarket/green grocer/wine shop, and make sure you have enough 

wrapping (whether it’s newspaper or bubble wrap) for breakable items. 

Collect far more boxes than you think you’ll actually need: if you run 

out, you’ll risk damaging precious items (if desperation leads you to put 

delicate ornaments into plastic supermarket bags) or having a tough 

job fi nding things at the other 

end (if you start poking cut-

lery into the odd gaps in the 

book boxes).

Packing a whole house is 

a big job, best tackled in 

stages. Start packing items 

that you’re certain you won’t 

need until you’re in your new 

home. The last things you pack should be the things you’ll need fi rst at 

the new house: liquid refreshment (tea-making supplies or beer, glasses 

and bottle opener), snacks, toiletries and a change of clothes.

Make sure you keep the weight of each box reasonable, for the 

sake of your own back and of those who are helping you. Books are 

surprisingly heavy, for example, so pack them in smaller boxes. If you’re 

doing it yourself, you may want to hire one of those two-wheeled box 

trolleys on the day. 

Make the most of this opportunity to get rid of items that you no 

longer want, need, use or like. Give it away. Some charity shops like 

the Salvation Army will collect (although I doubt even they will want 

that fondue set); otherwise, visit www.freecycle.org to see if there’s a 

Freecycle group in your area, or try selling it on Trade Me, to the local 

second-hand shop or in a garage sale. If you’re something of a hoarder, 

this can be scary time. Be brave. Get rid of it!

“Giving away items that are 
surplus to requirements is one 
thing; ditching your dated-but-
perfectly-functional stereo just 
because you can suddenly afford 
a new one, is not recommended.”
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Don’t throw all caution to the wind though: it’s easy to get over-excited 

about the extra credit the bank is offering you. Giving away items that 

are surplus to requirements is one thing; ditching your dated-but-per-

fectly-functional stereo or washing machine just because you can sud-

denly afford a shiny new one, is not recommended. 

Moving

When it comes to actually getting all of your possessions from your old 

home to your new one, you have three options. 

1 You can pack and move it all yourself (or with the help of generous 

friends; you will then be obliged to reciprocate). This is cheap but 

takes a lot of time and energy, especially if you don’t have access to a 

decent-sized van or trailer. Let’s face it, when you’re at the stage of buy-

ing your own home, you’ve probably accumulated so many possessions 

that you’re well past the stage of borrowing a van and doing several 

journeys from one house to the next. Why prolong the agony?

2 You can pack everything yourself but hire professional movers for 

the actual relocation. As long as you’re organised (and pack ev-

erything before they arrive, and pack it well), this need only cost a few 

hundred dollars, if you’re not moving too far. This arrangement usually 

doesn’t come with insurance for your goods, so make sure they are 

covered by your contents insurance when in transit.

 Moving companies will also offer a full service, whereby they pack 

everything at one end and unpack it at the other. If you’ve got the 

money, this is a low-stress and highly recommended option.



142

Keeping your costs down

Pack everything yourself (before the removal guys arrive… remember, 

you’re paying for their time), clearly label the boxes for the right room 

(kitchen, garage etc) and make it clear which ones are heavy or fragile. 

Think about how you got your large items of furniture into the house in 

the fi rst place – if it had to be dismantled, or a door had to be taken off 

its hinges. Try to do that before the muscle arrives.

Get several quotes. Don’t just go for the cheapest possible removal ser-

vice. Ask for references to make sure you are using a quality company 

who will take care of the family heirlooms. Look for a company with a 

reputation to protect: that way, if something does get damaged it should 

be easier to get some redress. 

Before you start phoning removal companies, work out roughly how much 

you’ve got to move. Companies will need that information before they can 

give you a good estimate of cost. If you’re living in a three-bedroom house 

at the moment, is it full? Is your lounge suite unusually large (some of 

those L-shaped units can be challenging) or are the doorways narrow or 

the stairs steep? There’s no point fudging the issue to make it sound like a 

smaller job than it is: you’ll be paying for however long it actually takes.

Ask each company if their fee includes insurance for your possessions 

while they’re in transit. If not, check whether your contents insurance 

will cover you during that period. If neither party will be covering you 

automatically, ask each how much extra it will cost for them to do so.

Consider moving on a day early in the week, as most companies will give 

you a discount – weekends are obviously their busiest time. Settlement 

is usually on a Friday and it’s tempting to move in immediately. Another 

option is to use the weekend to get the place clean and think about what’s 

going to go where, then move in at a leisurely pace on Monday.

At the very least, try to give yourself a couple of hours’ cleaning time 

at the new house before your things arrive. If you’re lucky the former 

owners will have left it spotlessly clean, but if they haven’t, cleaning 

an empty house is easy compared with one full of furniture! It’ll also 

make it feel more like your own place. Even better, suggest that some of 
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your friends and family donate an hour of their time to help you clean, 

instead of buying you something as a house-warming present.

If the carpets are grubby and you want to steam-clean them, you should 

defi nitely try to have that done before the furniture goes in. 

If you’re supposed to get your hands on the key to your new home at 

9am Friday, don’t have the removal people there before 10am. There’s 

often a hold-up (usually just a delay with the bank or the lawyer getting 

paperwork through…), and it’s bad enough that you’ll be waiting around 

yourself, without paying the removers to wait around, too. The other 

option – that they deposit everything on the front lawn and you move it 

in yourself once you’ve got the key – is somewhat weather dependent 

and isn’t a great way to introduce yourself to the neighbours.

Even if you’re not the nervous type, you may want to change the locks 

before you move in or very shortly thereafter. It could cost you a few 

hundred dollars, but you don’t know how many people have keys to the 

existing locks.

While it’s still fresh in your mind, take some time to think about what aspects 

of the property you don’t like. Write them down, and plan to improve them 

before too long. A rotten front fence or not being able to see anything 

green from the living area – these are things you can improve to make your 

home more liveable (and saleable when that time comes). Once you’ve 

lived somewhere for even a few months, you become so accustomed to 

your home that it’s hard to make such objective assessments.

If you have very young children, ask a friend to look after 

them during the move or employ a child-minder – it’s 

a stressful enough time without looking after babies or 

making sure the toddler isn’t playing in the middle of the 

road (after all, the gates will be wide open). If you have 

pets, consider putting cats into the cattery during the 

move, or asking a friend to mind the dog.
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Celebrate!

It’s a lot of work fi nding, buying and moving into your own home. 

Reward yourself with a low-key celebration straight away, but leave the 

big housewarming for a little while. It’ll take more work to get the house 

looking the way you want it to, and you’d probably be too tired to enjoy 

it right now, anyway.

• Prepare and pack ahead.

• Decide if it’s a DIY move, or if you’re using professionals.

• Transfer utilities like power and phone.

• Notify people of your new address.

• Ditch the junk – be ruthless.


